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What’s New with PDUs? 

Objectives: 

• Overview of the Reporting Process 

• Discussion of some of the Intricacies of reporting 

• Examples of challenges we have overcome 

• Where to find PDUs  

 



New PDU Reporting Process 
 

• Rules for reporting PDUs changed on December 1, 2015 

• Talent Triangle 

• Simplified  - only 2 categories 

• New minimums and maximums 

• Dashboard 

 

 

 



CCRS Dashboard 





Submitting a PDU Request 



Categorizing the PDU 







Intricacies of PDU Reporting 
• PDU records created for you 

• PMI Workshops 

• Certification courses 

• Annual Conference 

• ProjectManagement.com 

• Self Reporting 

• Chapter meetings 

• Non PMI workshops 

• Roundtables 

• Toastmasters  

 

 



Certification Assumptions 

• All PDU seekers have a PMP  

• All PDUs apply to PgMP and PMP 

• Caution: Special Circumstances 

• ACP  

• RMP 

• PBA 

• SP 

 



Applies to Which Certification?  



“Technical” Challenges 



 Things to Consider 

• Challenging to Assign PDUs without seeing the presentation 

• Clarity on approval process with Global 

• Confusing rejection messages 



Examples:  
 

• Six Sigma Overview training 

• Technical ? 

• Applies to PMP, PgMP not ACP, RMP, PBA or SP 

• Strategy / Business Management? 

• Overview of why businesses choose Six Sigma? 

 

• Bullying in the Workplace  

• Leadership? 

• Strategy / Business Management? 

• Applies to all Certifications 

 



Examples 

• Are you a Project Manager or a Quality Manager? Wait, aren’t they the same? :) 

• Leadership 

• Applies to all certifications 

• Risk Management - Texas Hold'em Tactics for the Project Manager 

• Technical  

• Applies to PMP, PgMP, RMP  

• Growing Your PM Leadership Tool Kit  

• Leadership 

• Applies to all Certifications 

 



Challenges 

• Web form on PMI global only allowed PMP/PgMP to be selected for 
certifications 

• SAFe Workshop not accepted for ACP 

• When that happens: 

• Contact PDU Reporting Expert with: details 

• PMI Portland contacts global and gets the issue resolved 

• Delete incorrect filing 

• Resubmit with new corrected data 



Challenges 

• Submissions rejected 

• Rejection messages not often very clear 

• “The reason the activity (course/event) could not be approved is PDUs 
indicated do not match the actual hours of structured learning activity.” 

• “The reason the activity (course/event) could not be approved is Scheduling 
and Risk PDU Values cannot both be equal to the PMP/PgMP PDU Values.” 



What Do I Do? 

• If you get a rejection that doesn’t make sense 

• PDU_Reporting_Expert@pmi-portland.org 

• Attach the rejection message 

• Copy of the submitted PDU’s 

• OR 

• E-mail customercare@pmi.org 

• Attach the information listed above 
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Helpful Links 

• www.pmi.org 

• https://ccrs.pmi.org/ -- have to be logged into PMI 

• www.pmi-portland.org 

• www.projectmanagement.com 

• pdu_reporting_expert@pmi-Portland.org 
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•Questions? 


